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Summary

2 XU( DU LV DQ RFHDQ SOCQHW7 KH VHD FRYHY QGHDU® WUHH TXDUMY R IW VXUDFHV
7KH KUK VHDV @H EH\ RQG WH COXMFDCP 1B @P W WWDWEH ICH WWH WUIMRUDO

MUWERNRQR D FRXQW 7KH FRYHU R WH DUHD Rl \WWH RAHDQV  DQG GHDU® KDD
\WH VXUDFH R WH SOQHW7 KH DUH D JEEDOFRP P RQV IUHH IRUXVH E\ DQCDMRQV

XQGHUKH WWZ DUBVKLS R \WH 8 QWG 1 DURQY & RQYHQIRQRQWH / DZ R \WH 6 HD
81&/26 YXWXP DQSUHWXUHV RQWWH KLIK VHDV DUH LQFUHDMIQJ IDVWWDQG XU HQW
DRIRQ LY QHHGHG R SIRMAWKHP 1URP KDUP

5 HFHQABHVHDURK VKRZ VV \WDWQGXMADAIVKIQ) KDV VLI QUEDQU® GHSBMMG SRSXOMRQY
R OUH SHEDWRY IMK OH WQDV DQG EIAMVK B\ QQHW SHIFHQARUP RUH 1Q \WH QW
ILW\ HDW 6 RP H SDIMEXOUD YXQHDE®! VSHAHY VXFK DV VRP H VSHAHV Rl VKDUW
KDYH EHHQ UHGXFHG E\ IDARY R D KXQAHG RUHYHQ D \WRXVDQG ,Q\WH SURFHW R
FDSWUQJ) \WHVH IVK IQGAMUDALMKIQ] P HKRGY DUH NG XQRG QXP EHY R RKHU
ZI@OH HQGEDQIHUQ) EILGY \MWBN DQG P DUCH P DP P DY ,Q\KH GHHS VHD KHDY\
ERWRP \WDZ @ JHDLY DUH GHMIR [Q) VHDP RXQNKDELIW \WDWKDYH \BNHQ \WRXVDQGY
R\ HDW/ \R GHYH®S DQGP D\ EH IWHSOFHDE®! RQ KXP DQWP HVFDBNV 0 XFK R WKLY
DRRYIW 1V 1@ DOXQUHI XOWIG RUJ RHV XQUHSRUMG

$ GEHG R WHVH IIVKIQ) UHDWMG SUAVWXUHY DUH \WH P XEB®1 UHWHY UHVXED) [URP
RKHUIQGX\AIDOKVHY R \IH VHD DQG WH I QUIEDQAP SDRW UHVXEIDY 1URP J GEDO
F@P DW FKDQIH 7 RIHKHUKHVH \WUHDW DUH MIRSDUEMQ) \WH DELOW R P DUCH
HARV VP VR IXQPUIRQ SURSHU®D DQG VR SXWID) DWIMN \WH IQYDODE®! JRRGY DQG
VHIYIEHV \KD/KH.  SURYIGH \R XV DO

* GEDAL HZRWR + LUK 6 HDV 0 DUCH 5 HVHIYHV

,Q\KLY UHSRWAZ H SURVHQND GHVLI QIRUD JBEDAQHE RINR! KLIK VHDV P DUCH
UHVHIYHV 0 DUGH UHVHLYHV DUH KLIK® SURMAMG DUHDV \WDWDUH RIl @ W \R DO

H WDRWYH DQG GHVKPIYH XVHV IQFGAQJ IVKIQ) 7KH DUH WH P RAMBRZ HUXORRO
DYDIOE®! IRUKH FROVHYDIRQ R RAHDQ Z LGMH DQG P D\ DOR EHGH IWIVKHUHVY E\
SURP R UHFRYHY DQG UHSURGXFIRQ R H SBIWG VSHAHY % P DIQBIQQ)

HFRA VWP LOMI U P DUGH UBHVHIYHV KHS EXIG XS WH UMMOHQRH R RAHDQ

HFRV VWP V DQG \WHUDEIDV \R Z MBS DQG @ MYKH [P SDFW R FTP D\ FKDQIH



7KH QR RUIN Z H SURSRVH DIP V \R SURMPSOFHY \WDWDUH EIR® IFD@ UEK + KRP H\R
FRXQ®MW VSHAHY Rl DQP DO DQG SOQN ,VWDOR VHH\V \R SURMPVSOFHY \WDVWDUH
SDUMEXOUD \WUHDWICHG RUYXQHUDE®! R SUHVHQNRUSRWIE®! IXWMUH KXP DQ P SDRW
OH IMKIQ) RUVHDEHG P IQQ) 2 XURYHUDURKIQ) DIP 1V 1RUD GHE RUN KDWY
UHSUHVHQIMYH R \WH IX@YDUHW Rl @H [Q\WH VHD

,GHOM [Q) 6 WAV IRU3 LRMAIRQ

7R DFKIHYH WHVH DIP V' Z H EURXI KVWRI HWHUP DQ. GLIHIHQMIQGY RN EIR®JIFDO
SK\ VIEDCDQG RFHDGQRI WDSKIE GDWB IURP SRBI\R SRBI ' DV RQ RFHDGRI IDSKIE
|HDWUHV @\H Z DIMUWP SHIDWUH J UDGHQW DQG XSZ HBR) DUDV \RIHWHUZ W 1 IVKHWY
DQGWDFNQ) GDWI RQ RAHDQE P HIDIDXQD HCDE®IG XV R IGHQMA SOFHY \KDWDUH
KRVSRW R DRIYIW RQ\WH KLI K VHDV IRUDW H DQG YXQHDE®! VSHAHY 7KH
IQFO(GHG WQDV DQG ELOVK. DEDARAHY \WUBN VD DQG VHD QRQV DQG SHQIXIQV
7R\KY Z H DGGHG P DSV R FHBFHDQ GYHWAW 7 R HQUXUH \WDWRXUQHE RUN IV
UHSUAVHOBMYH Z H XVHG CDI RQ \WH MIEXURQ R GLIHIHQAELRT HR UDSKLE DUHDV
GHS\WW | RQHV VHDEHG VHAP HQMVSHV DQG RFHDQ WHCFKHY VR UHSUVHOKH YDUEW
R KDEMIW DQG \WHUYDUDMRQ DFURW WH JBEH :  H SDIG SDMEXOUDMQIRQ \R
KLIK® VHOUMYH GHHSZ DIMUKDELMIAV XMQJ P DSV R VHDP RXQAEMUEXUIRQ DQG
EDM P HW R IGHOM SOFHV YXQHDEG\R KDWP B\ ERWRP IMKIQ) : H DOR XVHG
ED\ P HE CD \R FDBXOWM VHDEHG FRP SO W Z KIEK KHGV 1Q LGHQMA 1QJ
EIRBJIFD® UFK SOFHV [Q\WWH GHHS VHD $ @EDWD Z HUH P DSSHG XVIQ) D JHRIUDSKIE
IQRP DIRQV WP DQGJUGEHGIOR f OWYGHE\  f BQJWNGH FHOY WHM] HR WH
VP D@BMNP DUCH UHVHYHY WDWZ H FROVGHUHG \R EH YIDE®! 1Q \WH KLIK HDV

60 HO DNY . H 3UWCHSE! IRUD 0 DUWH 5 HVHYHV 1 HEZ RN

$QHIHRYH UHAVHYH QHE RN P XVAEH O H HQRXI K \R VXWBIQ VSHALHY DQG
HFR®J IEDCBUIRFHWHY 1Q BQ) \MUP 5 HVHDURK IQAFDWA \WDVWSURWRG) EHE HHQ
\& HQW DQG LW SHUFHQAR \WH VHD Z I@P D) [P IVH EHQHIW\R IIVKHUHY W LGDOR
HQDE®! WH FUDMRQ R GHE R Rl UAVHLYHY \KDWHSUMVHOAKH IXOVSHAWKP R @H

DQG UHSTFDWM IWQ QLI HHQAHVHYHVY / DU HUDUWHDV DUH DOR Z DUDQRG IRU
HOYIURGP HQW \WDVW/XSSRWKLIK® P REL®! VSHAHV DQG Z KHUH KDELBW DUH

SDUMFXOWD VHOMMYH VR GDP DIH 7R EH YIDEGI RYHUWH ®QJ WP SRSXOMRQY
SIRMAMG B\ UHVHYHV P XWAEH O H HORXI K W EH VHD VXMIMIQQ] RUP XWV
[QMUIFRQCHRAWZ W RIWHLY 1Q WH CHE RN 7 KHVH IDRRY/ DU XH IRUD KL K GIYHCRI

SURMARQ RQ WH KLIIK VHDV  DQG Z H VHD \BAU HWRI SURMAINQ |RWY SHIFHQAR! \WH
DUHD R D@KDEMIW DQG EIRTHRIWDSKIF | RQHY : H DOR VHWVD VHUHV R VXEMADY

\DLJ HW |RUIFGMRQ R SOFHV IGHQMHG DV 1P SRMVQANRUGLIHUHQAWSHAHY JURXSV
: HXVHG WH FRP SXWMUSURIWDP 0 DU DQWR KHS GHYHERS QHX RUN G-I QV \KDWP HW
\WHVH LI HW Z WWKH P 1P XP FRYHUDIH R P DUCH WHVHYHYV

7 KH GHVLI Q SUHVHQMG 1Q KLY UHSRUNCGFGXGHV \I HQIW QIGQH VHSDUDW P DUIGH UVHLYHV
\KDWRI HWHUHQFRP SDW R \WH DUHD R WH Z RV RFHDQY HP DS 7KWV
QHE RN P HVDOKH \BL HW VHWDQG LV UHSUAVHQRMYH R EIRGYHWAW RQWH KUK
VHDV' $ @AH P DUGH UHVHIYHV IGHQMHG IGFRSRIDM SOFHV \KDWDUH EIR®J [FD®

1P SRAMBQNEDVHG RQ DYDIDEGI G + RZ HYHU \WHUERXQEDUHV P D EH WHIQHG DV
P RUH GDW EHFRP H DYDIDE®!



$&712:

&XWHO® WHUH 1V DQ DOWP 1QJ VKRWD@R! P DUGH DUHDV 1Q D JBEDAQHE RINR! P DUCH
SURMAWNG DUDV 5 HFHQNLI XUHV BHBDVHG E\ \WH O 3$ * GEDOEDWEDVH KRXVHG DAKH
8 QYHWAW R %4MYK &ROP EID 898  UHYHDOKDWP DUGH SURMPMG DUHDV FRYHUMWD
P HH R \KH Z RO RAHDQV / HW \KDQE R \ HDLY DUH GIVEH RUH \WH

GHDGIH VHWE\ FRXQUEHV DWKH : R 6 XP P IWRQ 6 XVBICDE®!' HYHBSP HOAVDQG
IXWNHUHQGRYHG E\ SDUWHV \R\WH & RQYHQIRQ RQURBJIFDO LYHMW &% R

VI QUEDQ® WHGXFH WH JBEDORW R EIRGAYHWW $ QG 1Q MVWRXU\ HDWY/ IIRP QRZ

6 BV VKRX@ KDYH 1Q SOFH D J BEDOCHE RIN RN SURMAWG DQG Z HOP DQDI HG P DUCH
DU-DV VSDQQQ) R \KH ( DUV VHDV DQG RFHDQV

W/ * UHHQSHDFHIV YLHZ \KDVWILY QHVEZRUN R P DUGH UHVHIYHV IV FWHQUDOR VDI HI XDUG
@H RQWH KLIK VHDV IRUWH VDNH R RXURZ Q DQG IX\MUH JHQHIDURQY ,P SBP HQID \KH
QHE RUN UHSUHVHOAD FKDEBIQ) H R \WWH Z 1@DQG FRRSHUDIYH VSILMR! \KH Z RUBIV QOMRQY
YXVIP H 1V VKRWDV \WH VFD®! DQG VHYHIY R KXP DQIP SDFW DU JURZIQ) GD\ B\ CD\
,QRUEHUR UHYHYWH \WH SUHFASIVRXY GHFECH R \WH @H 1Q RXURFHDQV DQG I XTONH \BU HW

VHE WH &%  Z H FDQRQ FRXQAIHYV DQG UHBIYDQARW DQAVDMRQY R P DNH XVH R

H MDY SROFDAQMKP HOA DQG \WH EHVADYDIOEG! VAHQME NQRZ BIGTH \R IGHQM DQG
SURMAVSURUMNY DUHDV I RUFRQVHYDIRY 1Q SDIMFXOURQ\WH KLIK VHDV

QWH GQHUMP * UHHQSHDFH EHIHYHY WDVWKH OU H J DSV 1Q RFHDQV JRYHCDGRH
QHHG\R EH DEAHWHG 7KHVH JDSV FRXS®IG Z MW OFN R SRIMFDCY @ DUH D NH. UDVRQ
|RULCDRIRQ RQWWH KUK VHDV : H\WHUHRWH XU H \WH GHYHBSP HOAR D QHZ

IP SBP HQI DI UHHP HOMXQEHUS 1 &/ 2 6 \R DAGLHW \WHVH FXWHQMI DSV 1Q RFHDQY
JRYHUDGFH DQG \R SURYIGH WH GHFHWDL P DQEDWM R HMIBEQVK DQG P DQDIH P DUCH
UHAVHIYHV RQWWH KUK VHDV W RX@ DOR HQVXUH WH BQJ WP FRQVHYDMRQ DQG
VXVBICDE®! P DQDIHP HOAR Q) P DUCH UMVRXUFHY HFR APV DQG EIRGYHWW DV
Z HODV WH HTXAWDEG! XWYDIRQ R P DUCH J HQHWE UHVRXUFHV 1Q DUHDV EH RQG CDMRQDO
MUVGERWRQ 6 XFK DQ DI UHHP HOWZ RX@ EXI@ RQWH H MG (WP HZRINR 81 &/ 2 6
LOMI DI EMVSDRIFHY DQG QRUP V DOR | RXQG LQ RKHUIQMEODIRQDADQG UHI IRCDO
DIUHHP HON Z W \WH HFRV VIMP DSSURDFK DQG SUHFDXVIRQDY  SUGFLS®! DWAN FRUA

7 KH IXQYHMERQ R \WWH UHSRWY DYDIOE®I DW
KWB  RFHDQV JUHHCOSHDFH RU HQ GREXP HQW UHSRIW URDGP DS \R UHFRYHU



5RDGP DS VR UIHFRYHY 3 UIRSRVHG J REDOQHE RINRI P DUQH UHVHUYHY RQ WH KLI K VHDV
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